
What Supports Are Available to MDI Professionals for
Managing Work Stress? Results from RTI’s National
Survey

27% of respondents
who have access to
employer-provided

therapy or
counseling use it.

Perceptions of
effectiveness among
those who use it  are

mixed: 

Overall ,  MDIs'  access to
work-based health and
wellness resources is

limited. The most widely
available resource

(employer-provided
therapy or counseling) is

available to less than half
of respondents.

18% of respondents
reported that they do

not have access to ANY
health and wellness
resources at work.



44%



31%



25%

Only slightly
effective or not
effective at all

31%

Very or extremely
effective

44%

Somewhat
effective

25%

PROGRAM                                          
Informal Gatherings with Colleagues at Work (e.g., lunches)
Employer-Provided Therapy or Counseling  
Colleague Gatherings (e.g., work parties)  
Physical Health/Wellbeing Training
Stress/Mental Health Training
Critical Incident Stress Debriefing 
Sharing Accomplishments and Announcements*
Exercise (e.g., on-site equipment or exercise facilities) 
Meditation, Yoga, or Mindfulness Training 
Informal Mentoring
Peer Support Program 
Formal Mentoring Program

PRE-COVID

33.5
33.1 
29.6 
21.9 
21.4 
18.9 
7.5 

18.1 
14.8 
11.1 
10.9 
7.5 




CURRENT

33.6
47.3 
18.8 
28 

32.5 
24.5 
7.9 

20.4 
16.9
16.7 

16
 7.9 




Percentage of Respondents with Access to 
Work-Related Resources

Medicolegal Death Investigator (MDI) professionals experience high levels of work-
related stress, but relatively little is known about its impact and the kinds of
supports and resources needed to address it. RTI International partnered with the
American Board of Medicolegal Death Investigators (ABMDI) and the International
Association of Coroners and Medical Examiners (IACME) to develop this national
survey. Nearly 1,000 MDIs participated. 

*(e.g., through a newsletter or website)



Implement a formal peer support program.
Provide opportunities for mentoring.
Help colleagues connect through social events and opportunities to
interact during the workday.

Find out which mental health resources are provided through your
employer. Try them out and see what works for you. 
Access wellness resources available through professional organizations
in your field, such as the IACME and the National Association of Medical
Examiners (NAME).
Engage in activities outside of work time that help you mentally detach
from work and boost your wellbeing, such as hobbies or physical
exercise.
If you or someone you know needs help, reach out. SAMHSA’s National
Helpline, for example, is a free, confidential, 24/7, 365-day-a-year
treatment referral and information service (in English and Spanish) for
individuals and families facing mental and/or substance use disorders.
1-800-662-HELP (4357)

The work-based resources MDIs find most effective involve opportunities
for social support. Take the following steps to reduce the impact of work-
related stress on your employees:

Recommendations for Employers of MDI
Professionals

Tips for MDIs

In  the coming months,  RTI  and our partners at ABMDI and IACME wi l l  be sharing addit ional  
survey f indings and recommendations for agencies and MDI professionals .  Vis it  our website
to stay informed of future publ ications,  conference presentations,  podcasts,  and more:
https://forensicrt i .org/understanding-work-related-stress-mdi-professionals/ .

Of those who
have access to

some work-
related

resources...

5 most common strategies for coping with work-
related stress outside of work:

18% do not use any of the
available resources

59% use some of the
available resources

23% use all of the available
resources

Engaging in hobbies
Zoning out (e.g. watching TV, surfing the internet, napping)
Travel/vacation
Physical exercise
Seeking support from family

87%
84%
82%
81%
73%

The work-related resources viewed as most
effective were:

68%

66%

63%

54%

54%

This project was supported by grant no. 2019-MU-CX-0068 from the National Institute of Justice. The opinions, findings, and conclusions or
recommendations expressed in this document are those of the researchers and do not necessarily reflect those of the U.S. Department of Justice. 

Peer support program

Formal mentoring program

Outside gatherings

Informal gatherings during work time

Informal mentoring

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftheiacme.com%2Fpage%2Fresources&data=04%7C01%7Cdoxner%40rti.org%7Ceb2282017f1242b7103308d99d567168%7C2ffc2ede4d4449948082487341fa43fb%7C0%7C0%7C637713816857273026%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5u3OIN%2FMzHajb0Vy53%2FuGnfdlIz37%2F3V8kv4wUk4Nag%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.thename.org%2Fworkplace-stress-wellness&data=04%7C01%7Cdoxner%40rti.org%7Ceb2282017f1242b7103308d99d567168%7C2ffc2ede4d4449948082487341fa43fb%7C0%7C0%7C637713816857273026%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=paFmdAtBUL5XD2FB5sCDSmVacooYKY3wf2qF4zSWL%2Fg%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.samhsa.gov%2Ffind-help%2Fnational-helpline&data=04%7C01%7Cdoxner%40rti.org%7Ceb2282017f1242b7103308d99d567168%7C2ffc2ede4d4449948082487341fa43fb%7C0%7C0%7C637713816857282983%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=YiFBh5XysMFWTWsgAXdnPqIOxBvo2Cl1V63KYQXSp8A%3D&reserved=0

